
business 
The Business Industry Skills Group is your connection  
to workforce skills development across a broad range  
of specialist skills including, but not limited to:

•  �Occupational Health and Safety (OH&S)

•  �Information and Communication Technology (ICT)

•  �Management and Business Administration

•  �Training and Assessment (TAA)

•  �Project Management

Please see our full list of qualifications and skills updates here: 

We pride ourselves on being flexible and responsive, with 
staff available throughout the state. We will tailor our 
training according to your needs and budget.

Our staff are all specialists in their respective fields.  
No matter what training you require in order to meet the 
skills development requirements for your business, we 
will provide the specialist skills and knowledge when  
and where you need it.

If you know what it is that you need, or simply wish to 
discuss the types of options that might be appropriate  
to your business, please contact Kathy O’Keefe,  
Customer Relations Manager.

Contact Kathy today to find out how the Tasmanian Skills 
Institute can offer true value for your training investment.

www.skillsinstitute.com.au 

Phone  1300 362 175

Kathy O’Keefe

Customer Relations Manager

Business

B: (03) 6233 7946

M: 0409 989 055

kathy.okeefe@skillsinstitute.tas.edu.au 



www.skillsinstitute.com.au 
Phone  1300 362 175

Traineeships are available in the following qualifications: 

Business and Management
Certificate II in Business

Certificate III in Business

Certificate III in Business (Legal Administration)

Certificate III in Business (Medical Administration)

Certificate III in Business Administration

Certificate IV in Business

Certificate IV in Business (Small Business Management)

Certificate IV in Business Administration

Certificate IV in Frontline Management

Certificate IV in Human Resources

Certificate IV in Occupational Health and Safety

Certificate IV in Project Management

Diploma of Business

Diploma of Business Management

Customer Contact
Certificate II in Customer Contact

Certificate III in Customer Contact

Certificate IV in Customer Contact

Finance and Accounting
Certificate III in Financial Services

Certificate III in Financial Services (Accounts Clerical)

Certificate IV in Financial Services

Certificate IV in Financial Services – Accounting

Certificate IV in Financial Services (Bookkeeping)

Diploma of Accounting

Diploma of Financial Services (Financial Planning)

Advanced Diploma of Accounting

Government
Certificate III in Local Government

Certificate III in Local Government (Regulatory Services)

Certificate IV in Government

Certificate IV in Government (Investigation)

Certificate IV in Local Government

Certificate IV in Local Government (Planning)

Certificate IV in Government (Road Transport Compliance)

Diploma of Government

Diploma of Government (Human Resources)

Diploma of Government (Management)

Diploma of Government (Contract Management)

Diploma of Government (Occupational Health & Safety)

Diploma of Government (Workplace Inspection)

Information Technology and Services
Certificate II in Information Technology

Certificate III in Information Technology

Certificate IV in Information Technology

Certificate IV in Information Technology (General)

Certificate IV in Information Technology (Networking)

Certificate IV in Information Technology (Support)

Certificate IV in Information Technology (Websites)

Certificate IV in Library and Information Services

Retail
Certificate II in Retail Operations

Certificate III in Retail Operations

Certificate III in Retail

Training and Assessment
Certificate IV in Training and Assessment

Diploma of Training and Assessment


